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Verizon Wireless New Customer Account Establishment Form
Requests will only be accepted by authorized TSCOs
Please complete this form to establish a new account with Verizon Wireless under ITA’s consolidated billing platform. Upon completion, send this form to vzwgov.dtsw@verizonwireless.com. You will receive an email notification from Verizon Wireless after your account has been established and you may begin placing orders. 
· Until you have established funding with ITA and received notification from Verizon Wireless that your consolidated account has been set up, your agency will not be able to order new wireless products and services through ITA’s consolidated billing platform. 
· If you are a new ITA customer, contact the CCSC (703-694-2193 or I2TSCareCenter@conus.army.mil) to establish a Billing Account Code (BAC) with ITA.
· If you already have a BAC established with ITA, add additional funding to the MIPR associated with that BAD to cover your expenses for the remainder of the current fiscal year. 

	Today’s Date:      
	Agency BAC:      

	

	Agency Name:      
Agency Shipping Address:      

	Primary TSCO Name:      
[bookmark: Text4][bookmark: Text5][bookmark: Text6]Office Phone Number: (   )   -    
Email:      @     
	Alternate TSCO Name:      
Office Phone Number: (   )   -    
Email:      @     

	Alternate TSCO Name:      
Office Phone Number: (   )   -    
Email:      @     
	Alternate TSCO Name:      
Office Phone Number: (   )   -    
Email:      @     


Please provide contact information for additional Alternate TSCOs associated with this BAC on a separate attachment, if necessary.
	Statement of Authorization:

	I certify that I am authorized to place orders on behalf of the organization represented by the BAC stated above
[bookmark: Check1]|_| Accept


Please allow 1 – 2 business days for your account to be established. Once your Verizon Wireless account has been established, link to the Verizon Wireless website from the “Order Wireless Service” page on the ITA secure website, to begin ordering wireless devices and services.
Send this completed form to vzwgov.dtsw@verizonwireless.com
For questions regarding account information or assistance porting mobile telephone numbers from your current wireless service provider, conact one of the designed Verizon Wireless sales representatives:
Monita Gill: Monita.Gill@VerizonWireless.com, (703)201-2504
Sean Koepenick: Sean.Koepenick@VerizonWireless.com, (202-669-1070
For general questions, contact the Consolidated Customer Service Center (CCSC)
Phone: 703-697-2193		Email: I2TSCareCenter@conus.army.mil
Verizon Wireless Customer Service: 1-800-295-1614
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