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	WITS 3 @once Portal Access Application
	[image: image2.jpg]






	Please print legibly or type all requested information.

	First Name


	MI


	Last Name


	Date Requested



	Company/Organization/Customer


	 FORMCHECKBOX 
 Civilian Government
	 FORMCHECKBOX 
 DoD/Military
	 FORMCHECKBOX 
 Verizon         (VZ ID)

	Business Address (Include Suite/Room/Mail Stop)
(Line 1)  
(Line 2)  

	City


	State


	ZIP Code



	Business Telephone


	Business E-mail address




	Request Type: (select one)
	 FORMCHECKBOX 
 New
	 FORMCHECKBOX 
 Delete/Removal
	 FORMCHECKBOX 
 Change  
	 FORMCHECKBOX 
 Recertification  

	Service@once Training Requested?
	 FORMCHECKBOX 
 Yes 
	 FORMCHECKBOX 
 No

	If Yes:
	Course Title: 
	Class Dates: 


	Authorized to Approve Service Orders?   FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No
	If Yes, Enter Spending Limit:  $  
	 FORMCHECKBOX 
 Basic Order Enterer
	 FORMCHECKBOX 
 Read Only User

	Authorized BACs (Billing Account Code)    Please Provide Complete BAC number For All Applicable BACs

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


	“View Your Invoice” access for Direct Billed Customers Only: (select one)
	 FORMCHECKBOX 
 Yes
	 FORMCHECKBOX 
 No


	CPNI AUTHENTICATION AGREEMENT
Verizon Federal Inc and Customer agree that Customer is served by at least one dedicated Verizon representative under the WITS 3 contract (that can be reached by Customer by means other than calling through a call center) and, as permitted or required by applicable law, Verizon may provide Customer CPNI (including without restriction, call detail) to representatives authorized by the Agency Contracting Officer (ACO) or Designated Agency Representative Administrator (DARA) in accordance with the following:
 

Authorized Customer Representatives include any persons authorized in written notice(s) (including email) from Customer to Verizon, including Customer employees, Customer agents, or Customer contractors, other than Verizon.  The WITS 3 contract refers to Authorized Customer Representatives as Designated Agency Representatives Administrators (DARAs) and Designated Agency Representatives (DARs).  Authorized Customer Representatives shall remain such until Customer notifies Verizon in writing that they are no longer Authorized Customer Representatives.  The DARA will ensure that the DAR list and User Registration spreadsheet is maintained in accordance with the procedures outlined in the WITS 3 contract.  Customer agrees, and will cause Authorized Customer Representatives, to abide by reasonable authentication and password procedures developed by Verizon in connection with disclosure of Customer CPNI to Authorized Customer Representatives.

 

Verizon may provide Customer CPNI to Authorized Customer Representatives via any means authorized by Verizon that is not prohibited by applicable laws, rules, or regulations, including, without restriction:  to the Customer’s email address(es) of record (if any) or other email addresses furnished by Authorized Customer Representatives, to the Customer’s telephone number(s) of record or other telephone numbers provided by Authorized Customer Representatives, to the Customer‘s postal (US Mail) address(es) of record or to other postal addresses furnished by Authorized Customer Representatives, or via Verizon’s on-line customer portal or other on-line communication mechanism.      

 

Verizon will protect the confidentiality of Customer CPNI and may access, use, and disclose Customer CPNI as permitted or required by applicable laws, rules, and regulations or this Agreement.


	DAR Administrator (name)
	
	DARA Telephone

	(Job Title)
	
	

	DARA Signature
	
	Date 

	Applicant’s signature
	
	Date 

	Verizon Employee’s

Supervisor Signature
	
	Date      


	Verizon System Administration Use Only:

	
	
	Service@once Access Levels

	ASSIGNED USER ID
	
	Government Access Groups
	Verizon Access Groups

	
	
	DAR – Designated Agency Representative
	ROV – Read Only Verizon

	AUTHORIZATION CODE
	
	BOE – Basic Order Enterer
	SMC – Service Management Center

	
	
	ROU – Read Only User
	SMP – SMC Plus

	DELETED/DISABLED ID
	
	VND – Vendor
	DBA – Database Administrator

	
	
	PQO – Price Quote Only
	WFM – Workforce Management

	WISEGATE   
	 FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No
	
	UAD – User Administration

	
	
	
	

	Name of Administrator Completing request: 
	
	
	


  
Directions for Completing WITS 3 @once Portal Access Application
  
(1) Name of user

(2) Date of request

(3) Company/Organization requesting access (i.e. Dept. of Agriculture, Dept. of Defense, Verizon, etc.)

(4) Applicant’s employer (If Verizon a valid VZID is required.)

(5) Applicant’s Business address

(6) Applicant’s Business telephone number

(7) Applicant’s Business E-mail address.

(8) Request type

· New - First time user

· Delete/Removal – Termination of access 

· Change - Access level, BAC changes, records update, etc.  (Type of change must be specified.)

· Recertification - Security audit  (purpose: safeguarding of Verizon and Government data; 6 month recurrence)
(9) Authorized to Approve Service Orders?

· Yes – For authorized DARs only (If yes, enter authorized spending limit.)

· No  – For Basic Order Enterer (BOE), Read Only and Price Quote only users

(10) Authorized BACs – List all the BACs that the applicant will be able to access

(11) Service@once training requested? – Has Service@once training been requested?

· Yes, enter the name of the Service@once course and class date(s) that have been requested. (A WITS 3 Service@once training request form is required.)

· No, only applicable for Signature Only DARs

(12) “View Your Invoice” access for Direct Billed Customers Only

· Yes 
· No
(13) DAR Administrator – Authorized DARA name and business telephone number required

(14) DARA Signature – Authorized DARA signature and date required

(15) Applicant’s Signature and Date

Please complete this form and return by fax or email to the WITS Federal Customer Service Center,

Verizon System Administration & Customer Support Team at 1-845-732-4672 or serviceatoncesupport@verizon.com

January 10, 2012
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