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The DTS-W website will no longer be in use, please refer to the ITA
website for 12TS Telecommunication information and functions

* The ITA website is updated and 12TS
Telecommunication content and
functions have been fully integrated
throughout the website

e This deck will provide guidance on
where to find key Telecommunication
content and functions on the ITA
website

* Please be aware that additional updates
and changes may still occur; however,
the majority of I2TS content has been
migrated

http://ita.army.mil/ p \
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Log onto the CAC-Enabled ITA site to access additional 12TS
Telecommunication resources
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Upon my appointment as Executive Director last
year, ITA defined a new vision to guide our
organization: “deliver an unparalleled customer
experience.” You are our sole focus! We aim to
provide America's war fighters, and those who
support them, with the superior information
technology products and senvices they deserve.
The men and women who put their lives on the
line for our freedom merit no less!

To help achieve our vision, we initiated a series
rojects designed to
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e Doing Business
with ITA
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ITA Set to Launch New Service Request 211
Management System on 30 September

Dear Customers and Mission Partners,

Upon my appointment as Executive Director last
year, ITA defined a new vision to guide our
organization: “deliver an unparalleled customer
experience.” You are our sole focus! We aim to
provide America's war fighters, and those who
support them, with the superior information
technology products and services they deserve.
The men and women who put their lives on the
line for our freedom merit no less!

To help achieve our vision, we initiated a series
designed to

9 Feedback

4 DoD Directory

ITA’s Mission

Provide reliable, secure and cost efficient
information technology services to the Department
of Defense community and other customers
predominantly located within the National Capital
Region.

ITA’s Vision

To deliver an unparalleled customer experience.

Customers first and last...
ITA partners with customers in all aspects of IT
support and management including:

e Acquiring products and services critical to
their missions.
e Creating Service Level Agreements,

»
G Tools +

Administrative Assistant to
the Secretary of the Army

Home » ‘ About Us » | Resources » l Products & Services ) | News and Events ) | Links | Documents » Contact Us » |

Press
Releases

These changes affect the following ITA services:
Cable Television, Connectivity Services and
Telecommunications.
Ciick here to view SRI training
SRM Frequently Asked Questions

CCSC Celebrates National Customer 7N 2011
Service Week
Happy employees create positive experiences and that
translates to happy customers. That's the guiding
principle behind ITA’s Consolidated Customer Service
Center's (CCSC) recent Customer Service Week
activities, said CCSC director, Deb Bouslog.

More.

of i
of Understandings and DD Form 1144
(Support Agreement)

For more information, please contact:
ITACRM@conus army.mil
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ITA-CCSC Receives 1SO 20000 7Nov 2011
Certification
The U.S. Army Information Technology Agency -
Consolidated Customer Service Center (ITA-CCSC)
was recently recognized for demonstrating best
practices in IT Service Management (ITSM).

More.

Press Release: Army ITA Releases 2#0aatt
Strategic Plan for FY 2011-FY 2016
This plan outlines the agency’s path forward and defines
how ITA will deliver unparalleled customer service in its
IT solutions to customers in the Department of Defense
(DoD) and National Capital Region (NCR).
View the full press release.
Download the Strategic Plan
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Browse the Resource tab for information on Training, BAC, Billing Disputes
and to access the ITA Secure Web
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Training .pentagon.mil/usaita/

As ameans of providing a superior experience. ITA provid and leam more
about the agency, the products and rough vendors, and cai duties and respon being
a telecommunications point of contact witnin an agency.

This website is the CAC-enabled TTA SecureWeb which requires that you
\C for access after your initial logon using your ucername and

DAR Training
The Designated Agency Representative (DAR) onine training site has been launched 10 prépare and refresh DARS for the dubes fequired of
their position. While his training series does not confi an indviduals DAR status, & wil nonetheless give them ISt into the roles and
responsibiites they are about to undertake

AR Training

1y Agency ’ \

accessing the new site, please read this document

TSCO Training
e TSCO Training and Certfication course s designed 0 ntroduce 12T telecommuncations points.of-contact, s Staff and e
.rsuo..w.m socisied it beng  TSCO. DAR, o Bucpel. Certiyn or Fnancel Offer I Youve been poinied 38
(T5C0), (DAR), Budget, Certyg or Financial Officer
(BOICOFO) and are fookng to get your TSCO certfcation or smply require a refresher on your dutes. please consder sgning up. Classes
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' BAC Management Information
ITA Secure Web Billing
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Billing Disputes

BAC Management Information Complete the form below 1o submit bifing disputes to [TA. You wil be contacted by an TA representative after your submission has been

processed

1n 0rder 10 conduct business wilh TA and our st Code (BAC) A BAC s an ITA

System-generated nuber thal dentfies each cuslomer for biing and accounting puTpoSES TSCOATSCOICertaying Office Name:

BAC

A services from 1t customes. ITA and vendors then use the BAC to identy the responsible
customer for remitting payment for the ncurred charges.

Biling Penod

ITA generates vouchers from charge detai reports that st fees from it vendors. After generating these vouchers, ITA charges the appropriate. Agency Name
fees 1o s customers. BACs alow Defense Finance and Accounting Service (DFAS) to debit the appropriate amount from each customer P S—
account

Submiter Email Address.
Establishing a BAC

To estabiish a BAC., customers must il out BAC request forms online and fax or email he forms 10 [TA's Senvice Center at 703.693-4337 o
12

Vendor Name:

ITA’s Mission s Yo Ospes o

Character Limit)

ansferring a BAC

Customers Iranster BACS 10 €hange ownership of Ieleconmunication €quipment and senvies Customers fequest BAC Iransfers when ey spil
o multiple actties wih separate fund sfes; need 1o abolish a BAC, discaver they are paying for ines. equipment or services that are used
by another actiwty: or change locations with another office.

Totranster a BAC. customers must identry the. ana e . il
eed 10 be ransterred from one BAC 1o another BAC wilhin the organzation

Within Agency
The Telecommunications Service Control Officer (TSCO) contacts the vendor and ransiers fhe serves/equipment wa a servie order

11800 services or calling cards are being transferred. customers wil need 1o transfer these services online. J Trusted stes| Protected Mode: OF

/ Trusted stes | Protected Mode OFF
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Learn about the breadth of 12TS Telecommunication resources under
the Products and Services tab

8 US Army Information Technology Agency | |
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Billing and Funding
ITA Service Model
Index
Cre (] Application Services
Cable Television
Connectivity Services
Data Storage, Backup and Recovery

Dning Business Desktop Support Press PSS

w:lh ITA Messaging Services Releases

Creating Connections

Server Hoteling

Service Desk Solutions

Operator Directory Services

Video Teleconferencing {WTC) Pentagon Voice over Internet Protocol (Voip)

ITA’s Mission Pentagon Voice over Secure Internet Protocol (VoSIP)
SME PED

Provide reliable, secure an -

Mr. Donald information technology services |  Telephone Services

- of Defense community and

Adcock predominantly located within th s = =

Executive Region.

Director Inventory Audit Request

ITA’s Vision Project Management Service

‘and Natronal Csprtal Hegron [NUH].

Click here to for the full press rel
Click here to see the Strategic PI
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Cellular and Paging Froducts

Dear Customers and Mission Partners,
To deliver an unparalleled customer experience.
Upon my appointment as Executive Director last
year, ITA defined a new vision to guide our
arganization: “deliver an unparalleled customer Customers first and last...

ITA's CCSC Receives Award at Army's 6 Oct 2
LandWarhet Conferance

experience.” You are our sole focus! We aim to
provide America's war fighters, and those who
support them, with the superior information
technology products and senices they deserve
The men and women who put their lives on the
line for our freedom merit no less!

To help achieve our vision, we initiated a series
of Priority Transformation Projects designed to
stabilize and rebuild our Agency's foundation.
These initiatives will provide tangible benefits by:

« Providing a simple interface for
service requests (and follow-on
support) through a consolidated
and integrated customer care

ITA partners with customers in all aspects of IT
support and management including:

« Acquiring products and services critical to
their missions.

» Creating Service Level Agreements,
Memorandum of Agreements, Memorandum
of Understandings and DD Form 1144
(Support Agreement)

For more information, please contact:
ITACRMi@conus.army. mil

The ITA'z Conzolidated Customer Service Center (CCSC)

received the Amy Knowledge Management [AKM) Award,

Maturity Level 4 at the Amy’s LandWariVet Conference.
More...

ITA's Products & Services

ITA's comprehensive suite of
products and services...

= Application Services
= Cable Television
= Connectivity Services

Creating Connections
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Sign up for training or events in Events Registrations
under the News and Events tab
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News

News

Press Releases

Event Registration Press Releases

Creating Connections NG Event Registration

onnections

Once on the page, select JITA Customer Events
“Upcoming Events” for a
list of events and training
that are available for
registration

Events Home

Events Home
Upcoming Events -
Welcome to ITA's Customer Event Series. As the IT service provider to the Pentagon and National Capital
Region, we know how important it is to you to stay connected and get the latest on IT news, products, and
services available to your agency. Sessions in the ITA Customer Event Series, including workshops, trainings
and forums are held at a variety of convenient locations in the Washington, DC area. These events give
customers the chance to learn, ask questions, interact, and network with ITA representative and other
customers.

Past Events

Contact

Take advantage of the opportunity to stay current with IT trends affecting your agency and learn about the
latest tools and services available. Check out our Upcoming Events page to find the most up-to-date information
on our next events and to register today.

EXCELLENCE
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Access Telecommunication forms in the Customer Forms section

under the Documents tab
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Administrative Assistant to
the Secretary of the Army

Contact Us

Customer Notifications
ITA Policy & Guidance
Customer Forms

Creating Connections

Customer Forms

Form

Agency Information Sheet (landline)

This form is for new/existing customers to assign primary and alternative contacts for
personal account profiles in ITA's official records (i.e., TSCO, DAR and Budget Officer
primary and alternative contacts).

Agency Information Sheet (wireless)

This form is to be used for wireless customers to establish a BAC and provide primary and
alternative contacts for personal account profiles in ITA's official records (i.e., TSCO and
Budget Officer).

Military Interdepartmental Purchase
Request (MIPR)

MIPRs (DD Form 448) are the requests for materials or services on a reimbursable or direct
citation basis. Availability of funds must be certified before a MIPR is issued. DoD Federal

Acquisition Regulation (FAR) Supplement 253.208-1 provides instructions for preparing the
MIPR. The MIPR can be found here.

Agency Contact Information Change
Form

This form is to be used by Authorizing Officers, Budget Officer, or Certifying Officer to
request additions, deletions and/or modifications of account profiles and/or agency contact
information in ITA's official records.

TSCO Addition/Change Form

This form is to be used by TSCOs to request additions, deletions and/or modifications of
personal account profiles in ITA's official records.

Budget Officer and Certifying Officer
Change Form

This form is to be used by Budget Officers and Certifying Officers to request additions,
deletions and/or modifications of personal account profiles in ITA's official records.

Documents Contact Us » |

Customer Notifications

https://secureappcac.hqda.p g il/usaita/Ct Forms.aspx

/" Trusted sites | Protected Mode: Off #®100% ~
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Contact Us to discuss telecommunication services in person by
submitting a Customer Site Visit Request
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Telecommunications Customer Site Visit Requests Contact Us

- y ! ) Services Directory
ITA currently offers site visits for customers to discuss telecommunications services. Please co

request an in-person site visit, at your location with an ITA Representative. You will be contactq Feedback

First Name: Agency Brief and ITA Tours
Last Name: Telecom Customer Site Visit Requests
Email Address: — - / \
Telephone Number:
BAC(s):
Agency Name:
First Date Preference:

Second Date Preference:

Privacy and Security Policies US Army Information Technology Agency Related links
6607 Army Pentagon
HQDA Privacy Policy Room MES82 0AA EEO
Freedom of Information Act (FOIA) Washington, DC 20310-6607 Army.mil Site Map o
e S f

Disclaimer for External Links Email: TACRM@conus.army.mil USA.gov | g 3 2
20 < 4“‘5
€
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